


Overview.

At Spark Medical Limited, we understand that medical
emergencies can happen at anytime and anywhere. When
they do, getting home safely and swiftly becomes a top
priority. That's where we come in.

We specialise in comprehensive medical repatriation
services—by land, sea, and air—designed to bring patients
back to their home country or preferred medical facility with
expert care and seamless coordination. Whether it's a road
ambulance across borders, a medical escort on a commercial
flight, or a fully equipped air ambulance, our experienced
team ensures every journey is handled with precision,
compassion, and clinical excellence.

With a network of trusted partners and a 24/7 operations
centre, Spark Medical Limited delivers rapid response,
tailored solutions, and unwavering support—from initial
contact to final handover.

When a loved on needs safe, urgent transport home no

matter where you are in the world, Spark Medical is your
lifeline home.

Elite Care. Global Reach. Seamless Repatriation.




Clinical Excellence.

From Basic Support to Intensive Care Retrieval - We Deliver Expert Care at Every
Level

At Spark Medical Limited, clinical excellence is the cornerstone of every repatriation
mission. Whether you're travelling by land, sea, or air, our teams are meticulously
selected to match the complexity of each case, ensuring the highest standards of care
from departure to arrival.

We offer a full spectrum of clinical capabilities, tailored to the needs of each patient:

* Ambulance Care Assistants (ACA) for stable, low-acuity transfers

» Emergency Care Assistants (ECA) for Urgent care needs

» Emergency Medical Technicians (EMT) for intermediate support and monitoring

e Paramedics for advanced pre-hospital care and clinical decision-making

 Critical Care Nurses for high-dependency patients requiring continuous monitoring

* Doctors with specialisms in emergency medicine, anaesthetics, or intensive care

 Intensive Care Retrieval Teams for the most complex, high-risk transfers requiring
full ICU-level support

Each team is supported by our 24/7 clinical coordination centre, ensuring real-time
oversight, medical governance, and seamless communication throughout the journey.

With Spark Medical, you're not just being moved—you'’re being medically managed
with precision, compassion, and world-class expertise.

Working with Spark Medical Limited has been a game-changer in our mission to deliver high-quality, responsive care

e 22 across the North West. Their provision of frontline ambulances, underpinned by a strong commitment to innovation
L ol and technology, has significantly enhanced our operational capacity. Spark’s team consistently demonstrates
mbulance Service

' professionalism, adaptability, and a shared focus on achieving key targets, outputs, and outcomes. Together, we've
built a partnership that not only meets expectations but sets new standards for collaborative emergency care delivery.




24/7 Operations. .

Always On. Always Ready. Always Clinical.

At Spark Medical Limited, our commitment to patient safety and operational excellence
never sleeps. Our dedicated 24/7 operations centre is the heartbeat of our global
medical repatriation service—coordinating every mission with precision, speed, and
clinical integrity.

Staffed around the clock by experienced medical coordinators, dispatch specialists,
and senior clinicians, our operations team ensures:

+ Rapid response to urgent repatriation requests.

* Real-time clinical triage and risk assessment.

+ Tailored team deployment based on patient acuity and transport mode.
+ Global logistics coordination across land, sea, and air.

+ Continuous communication with families, insurers, and medical facilities.

Every case is overseen by top-level medical professionals, including consultants in
emergency medicine, anaesthetics, and intensive care, ensuring that clinical decisions
are made with authority and compassion.

Whether it's a routine transfer or a complex ICU retrieval, Spark Medical delivers
uninterrupted care and command-level oversight—day or night, anywhere in the
world.

What Our Clients Say

“Spark Medical were outstanding. From the first call to the final handover, their team
gave us complete confidence. The ICU retrieval team were world-class.”
- Sarah T., Family Member of Repatriated Patient.

“Professional, compassionate, and incredibly efficient. Spark handled a complex air

repatriation with critical care support flawlessly.”
- Mark D., Insurance Case Manager.




Managing Risk.

Prepared for the Unexpected. Committed to Safety.

Medical repatriation across international borders presents a unique set of challenges—from clinical complexity and logistical
coordination to geopolitical and environmental factors. At Spark Medical Limited, risk management is embedded into every stage of
our operations, ensuring patient safety, team welfare, and mission success.

Our Approach to Risk.
We apply a multi-layered risk management framework, combining clinical governance, operational oversight, and real-time
intelligence to mitigate risks before they arise.

Pre-Mission Risk Assessment.
+  Comprehensive clinical triage and stability evaluation.
* Route and transport mode analysis (land, sea, air). Q Pre-Mission Risk Assessment

+ Country-specific risk profiling (security, infrastructure, weather). Comprehensive pre-transfer
evaluation of patient condition,

Clinical Risk Management. el e

+ Deployment of appropriate skill sets—from ACA to ICU retrieval teams. e .

+ Continuous monitoring and escalation protocols. @ Clinigal Risk Managamen
« Consultant-level oversight for high-acuity cases. ARBIPPHALS el Cabi S e

escalation protocols for patient care

Operational R',Sk Control. , . . Operational Risk Control

- 24/7 operations centre with global 'S|tua't|onal awareness. ' BT monitaring and serfingenoy

+ Contingency planning for delays, diversions, or medical deterioration. plans for logistics and geopolitical isks
+ Coordination with embassies, insurers, and local authorities.
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Safety & Compliance
Safety & Compliance. Adherence to intemational medical
« Adherence to international medical transport standards. transport standards and protocols

+ Infection control, safeguarding, and patient confidentiality protocols.
* Fully insured and regulated operations.

Confidence in Every Journey.
Whether repatriating a stable patient or managing a critical care transfer across continents, Spark Medical Limited delivers safe,
structured, and clinically governed missions—with risk managed, not just monitored.



National Coverage You Can Rely On.

[ {
A Trusted Network Across the UK, Channel Islands, Ireland & ?
Scotland

When it comes to medical repatriation, reach matters. Spark Medical
Limited offers comprehensive national coverage, ensuring patients
receive seamless care and transport wherever they are located
across:

+  England & Wales.

+ Scotland.

+ Northern Ireland & Republic of Ireland.
+ Channel Islands.

Our provider network includes strategically positioned bases and
trusted partners, enabling rapid deployment of ambulances, clinical
teams, and specialist equipment. This means:

+ Fast response times for urgent transfers

* Local expertise combined with national standards
+ Consistent clinical governance across all regions

+ Integrated logistics for land, sea, and air transport

Spark Medical operates on the doorstep of the UK's major ferry
ports and cruise terminals, giving us unparalleled access for patient
transfers arriving by sea.

Our location also provides almost immediate connectivity to Europe
and Ireland via road, air, or rail, enabling fast, efficient repatriation
and medical transport across borders.

Whether it's a local transfer or an international mission, our strategic
positioning ensures speed, flexibility, and continuity of care!




Our Fleet.

Mission-Specific Vehicles for Every Level of Care

At Spark Medical Limited, we believe that the right vehicle makes all the
difference in patient safety and comfort. That's why our fleet is purpose-
built and mission-specific, designed to meet the unique demands of
medical repatriation across the UK and beyond.

Fleet Highlights
Non-Emergency Patient Transport Vehicles - Comfortable, reliable
transport for stable patients requiring minimal intervention.

« Advanced Life Support Ambulances - Equipped for higher-acuity cases
with full monitoring and treatment capabilities.

* Intensive Care Vehicles - Mobile critical care units with ventilators,
infusion pumps, and advanced monitoring for ICU-level transfers.

Quallty & Compliance
All vehicles are less than 7 years old, ensuring modern safety and
comfort standards.

« Maintained every 12 weeks with a Public Service Vehicle (PSV) Health
Check, in strict compliance with VOSA best practices.

* Fully equipped to meet UK and international medical transport
standards.

Our fleet is more than transport—it's a mobile clinical environment,
ensuring patients receive the same level of care on the road as they
would in a hospital setting.

Elite Care, Global Reach, Seamless Repatriation.
Where Every Second Counts & Every Patient Matters



Technology Powering Care.

Innovation for Efficiency, Safety & Transparency

At Spark Medical Limited, we leverage cutting-edge technology to deliver seamless
medical repatriation services. Our digital platforms ensure real-time visibility,
operational efficiency, and clinical accuracy—from booking to handover.

APEX PTS - Smart Booking & Crew Tracking
Our APEX Patient Transport System (PTS) is the backbone of our operations,
providing:

+ Instant booking management for insurers, hospitals, and private clients

+ Live crew status tracking, ensuring transparency and rapid response

+ Optimised scheduling for land, sea, and air missions

+ Secure data handling in compliance with GDPR and healthcare standards

Dedalus OneResponse - Advanced Electronic Patient Records

Clinical excellence demands accurate documentation. With Dedalus OneResponse
EPR, we ensure:

+ Real-time clinical data capture during transfers

« Secure, cloud-based storage for patient records

+ Instant access for authorised clinicians, improving continuity of care

+ Integration with NHS and international healthcare systems

Technology isn't just a tool—it's a lifeline for coordination, safety, and patient
confidence. At Spark Medical, we combine human expertise with digital innovation
to deliver world-class medical repatriation.




We are Spark Medical! wa.sparkmedicalco.uk

Where Every Second
Counts and Every
Patient Matters v

Head Office Bolton Ambulance Station

Unit 34 Thursby Road, Unit 3, Tonge Bridge Industrial Estate,

Bromborough, Wirral, CH62 3PW Tonge Bridge Way, Bolton, BL2 6RD

Oxfordshire Ambulance Station Northamptonshire Ambulance Station ~
Unit 8 Jefferson Way, Thame, Unit 15 Apollo Park, Station Works,

Oxfordshire, OX9 35X Station Road, Long Buckby, NN6 7PF

Kettering Ambulance Station Slough Ambulance Station

Unit 2230 Kettering Parkway, Pinewood Estate, Wexham Street, Stoke

Kettering Venture Park, NN15 6XR Poges, Slough, SL3 6NB

Horsham Ambulance Station Winchester Ambulance Station
1 Burns Way, Holmbush Potteries Hassocks Farm, Main Road, Northington,
Estate, Faygate, Horsham, RH12 4ST ~ Winchester, SO24 9UB

Crawley Ambulance Station Aylesbury Ambulance Station
Paddockhurst Road, Turners Hill, Unit 7, Fieldside Farm Estate,
West Sussex, RH10 4SF Doddershall, Aylesbury, HP22 4DQ
Cambridge Ambulance Station Inverness Ambulance Station

23 Highlode Industrial 21 Inshes Court, Inverness,

Estate, Ramsey, Huntingdon, V2 5HS

Cambridgeshire, PE26 2RB



